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William B. Edgar, Ph.D.

Assistant Professor
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Phone: 520-621-3565
Fax: 520-621-3279







E-mail: bedgar@u.arizona.edu


CURRENT POSITION:


Assistant Professor:


The University of Arizona

School of Information Resources and Library Science

2001-Present
EDUCATION:

Ph.D. in Library and Information Studies

The University of Alabama





2000 

Master of Science in Library Science






The University of North Carolina at Chapel Hill


1994

Bachelor of Science in Business Administration





The University of North Carolina at Chapel Hill 


1990

RESEARCH INTERESTS:
Strategic Management of Libraries and Information Centers.  Applying the concepts of strategy to LIS to create theory linking the characteristics of information, the operations of libraries, and the value provided to information users.  

Collection Development in Libraries and Information Centers. Exploring the activities of selecting resources for information collections, as well as related collection development activities, to create definitions of these phenomena and of their properties.  

Information service phenomena in computing environments. With colleagues in the UA department of Management Information Systems, exploring the operation of various of these phenomena as people using computing resources to meet their information needs. 

Dissertation: (2000). “Corporate Library Resource Selection and Corporate Core Competencies: Exploring the Connections.”  Building theory regarding the relationships between corporate libraries’ professional resource selection activity and their parent firms’ intellectual strengths. 

--Winner of the 2001 Outstanding Dissertation Award for the College of Communication and Information Sciences, The University of Alabama.

--Winner of the 2001 James D. Ramer Outstanding Dissertation Award for the School of Library and Information Studies, The University of Alabama.  

PUBLICATIONS:

Edgar, W.B. (2004). (Refereed) “A Theoretical Approach to University Library Strategy.” In Proceedings of the 67th  ASIS Annual Meeting: Managing and Enhancing Information: Cultures and Conflicts. Medford NJ: Information Today, Inc., p. 472-478. 

Edgar, W.B. (2004). (Refereed) "Corporate Library Impact Part I: A Theoretical Approach." The Library Quarterly 74(2), 122-151. 

Edgar, W.B. (2004). (Refereed) "Corporate Library Impact Part II: Methodological Tradeoffs. The Library Quarterly 74(2), e1-e18 (electronic publication).

Edgar, W.B. (2003). (Refereed) "Toward a Theory of Collection Development: An Activities and Attributes Approach." Library Collections, Acquisitions, and Technical Services, 27(4), 393-423.

Edgar, W.B. (2001). "Library Research Seminar II: A Research Conference for Scholars, Practitioners, and Students" (Brief article). D-Lib Magazine. December 2001. Reported on Library Research Seminar II research conference, held at the University of Maryland, College Park, in November 2001. 

MacCall, S.L., Edgar, W.B., & Herring, S.D. (1998). (Refereed) “Patterns of Professional Practice in the Digital Collections of U.S. Public Libraries.” In Proceedings of the 61st ASIS Annual Meeting: Information Access in the Global Economy. Medford NJ: Information Today, Inc., p. 253-269. 

UNDER REVIEW: 

Edgar, W.B. (2004). “A Theoretical Approach to University Library Strategy: 

A Framework for Value Provision.” Journal article.

OTHER ORIGINAL RESEARCH:

Edgar, W.B. (1994). “Obstacles to Innovation in Libraries in Non-Profit Settings.” Thesis for Master of Science in Library Science at the University of North Carolina at Chapel Hill.  Unpublished but available through Inter-library Loan.

FUNDED PROJECTS: 

Co-Principal Investigator:

Arizona Proposition 301 Information 

Technology/Information Sciences 

Grant





The University of Arizona


School of Information Resources and Library Science

2002

Worked with SIRLS Associate Professor Cheryl Malone to coordinate a pilot course and the evaluative research examining this course. 

TEACHING EXPERIENCE:


Faculty: 


The University of Arizona


School of Information Resources and Library Science
2001-Present

· Spring 2005

--Teaching IRLS 460/560 Information Resources Development (Collection Management). Mode of Delivery: On-site

--Teaching IRLS 424/524 Information Resources Evaluation (Reference & User Services). Mode of delivery: Virtual.

· Fall 2004

--Taught IRLS 424/524 Information Resources Evaluation (Reference & User Services). Mode of delivery: On-site. 

--Taught IRLS 608: Planning & Evaluation of Libraries & Information Centers. Mode of Delivery: On-site. 

· Spring 2004 

--Taught IRLS 460/560 Information Resources Development (Collection Management). Mode of Delivery: Virtual

--Taught IRLS 696e Advanced Issues in Information Resources: Management. (Management Seminar in LIS) Mode of delivery: On site. 

· Fall 2003

--Taught IRLS 424/524 Information Resources Evaluation (Reference & User Services). Mode of delivery: On-site. 

--Taught IRLS 608: Planning & Evaluation of Libraries & Information Centers. Mode of Delivery: On-site. 

· Spring 2003

--Taught IRLS 460/560: Information Resources Development (Collection Management). Mode of delivery: On-site.

--Taught IRLS 622: Advanced Information Resources: Business Reference (Business Information Resources and Librarianship). Mode of delivery: On-site.

· Fall 2002

--Taught IRLS 424/524 Information Resources Evaluation (Reference and User Services). Mode of delivery: Virtual

--Taught IRLS 608: Planing and Evaluation of Libraries and Information Centers. Mode of delivery: On-site. 

· Spring 2002

--Taught IRLS 622: Advanced Information Resources: Business Reference (Business Information Resources and Librarianship). Mode of delivery: On-site. 

--Taught IRLS 688: Advanced Issues in Information Resources: Management (Management Seminar in L.I.S.). Mode of delivery: On-site. 

· Fall 2001

--Taught IRLS 424/524 Information Resources Evaluation (Reference and User Services). Mode of delivery: On-site. 

--Taught IRLS 460/560 Information Resources Development

(Collection Management). Mode of delivery: Virtual. 

· Spring 2001 

--Taught IRLS 460/560: Information Resources Development (Collection Management). Mode of delivery: On-site. 

--Taught IRLS 622: Advanced Information Resources: Business Reference (Business Information Resources and Librarianship). Mode of delivery: On-site.

Adjunct Faculty: 

The University of Alabama, 

School of Library and Information Studies 


1995, 1996, 1997 

Prepared and taught courses in the Management of Libraries and Information Centers and Business Information Sources.

ADVISING:

· Ph.D. Student Advising: 



Member: 



The University of Arizona



School of Information Resources 

and Library Science Doctoral Dissertation 

Committee of Gwen Alexander


2001

Provided guidance on collection development topics for Gwen Alexander's Doctoral Dissertation, entitled "Business as Usual: Factors Influencing Collection Development and Management of Business Information Resources in Arizona Borderlands Public Libraries."

This dissertation was completed in May 2001.


Member: 



The University of Arizona



School of Information Resources

 and Library Science Doctoral Dissertation 

Committee of Abdulhameed M.A. Alsulaiman

2001

Provided guidance on information service management topics for Abdulhameed M.A. Alsulaiman's doctoral dissertation, entitled "Academic Libraries in Saudi Arabia: A Comparative Study of the Performance of their Information Services and Support Facilities."

This dissertation was completed in October 2001. 

· M.A. Student Advising 

Faculty Advisor

The University of Arizona

School of Information Resources and Library Science

Beta Phi Mu Chapter
Serving as advisor as the School's chapter for Beta Phi Mu. 

Advisor: 

The University of Arizona

The School of Information Resources and 

Library Science 




2001-Present

Currently responsible for advising approximately 45 students enrolled in SIRLS's M.A. program. 

· Internships
Faculty Advisor

Since 2001, supervised 24 field internships completed by SIRLS M.A. students.

HONORS AND AWARDS:


School of Information Resources and Library Science 


Library Students Organization 2002-2003 Outstanding 

Faculty Award







2003


Social and Behavioral Sciences Research Institute Summer


Grant Development Award








College of Social and Behavioral Sciences


The University of Arizona





2002

College of Communication and Information Sciences 

Outstanding Dissertation Award,

The College of Communication and Information Sciences, 

The University of Alabama





2001

James D. Ramer Outstanding Dissertation Award

The School of Library and Information Studies, 

The University of Alabama. 





2001

Eugene Garfield Doctoral Dissertation Fellowship

for 1999-2000. Beta Phi Mu Honor Society.



1999

HEA Title IIB Library Education and Human Resource 

Development Fellowship. U.S. Department of Education.

1994-1997


EBSCO Doctoral Scholarship. EBSCO Corporation. 

1994

PRESENTATIONS:  

Edgar, W.B. (2004). (Refereed) “A Theoretical Approach to University Library Strategy.” Presentation delivered at the 2004 Annual Conference of the American Society for Information Science & Technology.

Edgar, W.B. (2004). (Refereed). “Information-related Management Issues: Examining the Application of Research Methodologies.” Presentation delivered at the 2004 Annual Conference of the American Society for Information Science & Technology. 

Edgar, W.B. (2003). (Refereed) "Management and Information Studies: Exploring the Connections." Presentation delivered at the 2003 Annual Conference of the American Society for Information Science & Technology.

Edgar, W.B. (2002). "Corporate Library Resource Selection and Corporate Core Competencies: Exploring the Connections," Presentation delivered for School of Information Resources and Library Science Colloquium Series. 

Edgar, W.B. (2001). (Refereed) "Corporate Library Resource Selection and Corporate Core Competencies: Exploring the Connections," Paper delivered at the Library Research Seminar II research conference, held at the University of Maryland at College Park, November 2001.
Edgar, W.B. (2001).  “Community Analysis and Information Needs.” Delivered presentation at 2001 Arizona Library Institute, The University of Arizona.

Edgar, W.B. (1999).  “Corporate Library Selection and Corporate Core Competencies: Exploring the Connections.”  Poster of intended doctoral research presented at 1999 Association for Library and Information Science Education Annual Conference, Philadelphia, Pennsylvania.

Edgar, W.B. (1998). (Refereed) “Patterns of Professional Practice in the Digital Collections of U.S. Public Libraries.”  Paper presented at Connections ’98: The Fourth Great Lakes Information Science Conference, The University of Western Ontario.

Edgar, W.B. (1997). (Refereed) “Corporate Libraries and Corporate Effectiveness: Exploring the Connections.”  Paper presented at Connections ’97: The Third Great Lakes Information Science Conference, The University of Michigan, Ann Arbor. 

Coughlin, R., Edgar, W.B., & Hayes, S. (1997).  “Organized Anarchy: Convergence in a Garbage Can.”  Co-delivered presentation to the Comparative Library Organization Committee at the 1997 Midwinter Conference of the American Library Association, Washington, D.C.

Edgar, W.B. (1997).  “Corporate Libraries and Corporate Effectiveness: Exploring the Connections.”  Poster of intended doctoral research presented at Reinventing the Information Profession: 1997 Association for Library and Information Science Education Annual Conference, Washington, D.C.

Edgar, W.B. (1996). (Refereed) “Toward a Typology of Values: Conceptualizing What University Libraries Do.”  Paper presented at Connections ’96: The Second Great Lakes Information Science Conference, The University of Toronto.

INSTITUTIONAL ACTIVTIES:

Chair:

The University of Arizona

School of Information Resources and Library Science

Committee on Accreditation (COA) 

Key Area Physical Resources Committee



2004-Present

Leading committee as it directs evaluation of and improvements to SIRLS physical facilities.

Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Accreditation (COA)

Key Area Student Processes Committee



2004-Present

Participating in committee as it guides development of SIRLS student processes.

Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Accreditation (COA)

Administration and Financial Support



2004-Present

Participating in committee as it guides development and coordination of SIRLS administration and financial support.
Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Ph.D. Studies





2002-Present

Participating in committee as it enhances support for SIRLS Ph.D. students.
ALISE Representative:


The University of Arizona


School of Information Resources and Library Science

2001-Present

Representing the School within the Association for Library and Information Science Education.
Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Admissions & Financial Aid



2002-2003
Participated in committee as it admited SIRLS M.A. students and grants them financial aid upon their admission.
Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Curriculum 





2001-2004

Participated in committee as it guided development and coordination of SIRLS curriculum.
Member:

The University of Arizona

School of Information Resources and Library Science

Committee on Curriculum 





2001-2004

Participated in committee as it guided development and coordination of SIRLS curriculum.
Chair: 

The University of Arizona

School of Information Resources and Library Science

Committee on Physical Facilities




2001-2002

Lead committee as it directed improvements to SIRLS physical facilities.

Member: 

The University of Arizona

School of Information Resources and Library Science

Committee on Administration and Finance



2001-2002

Participated in committee as it prepared for the University of Arizona's Annual Program Review (APR) of SIRLS. 

Chair:

The University of Arizona

School of Information Resources and Library Science

Committee on Accreditation Curriculum Committee


2001

Served as faculty representative on committee as it has prepared the School’s curriculum section of the accreditation report in preparation for 2001 accreditation visit. Served as coordinating author and editor of curriculum chapter for program presentation.
Chair:

The University of Arizona

School of Information Resources and Library Science


Committee on Accreditation Physical Resources 

and Facilities Committee




2001

Led committee as it directed upgrade of School’s physical and technological facilities in preparation for Fall 2001 accreditation visit. Served as coordinating author and editor of physical facilities chapter for program presentation.

Member: 

The University of Arizona

School of Information Resources and Library Science

Committee on Accreditation Mission, Goals,

 And Objectives Committee




2001

Served as faculty representative on committee as it directed revision of the School’s mission, goals, and objectives to be accomplished for the next three to five years in preparation for Fall 2001 accreditation visit. 

Member:

The University of Arizona

School of Information Resources and Library Science


Committee on Accreditation Faculty Committee


2001

Served as faculty representative on committee as it prepared the faculty section of the accreditation report in preparation for Fall 2001 accreditation visit.
Member:

The University of Arizona

School of Information Resources and Library Science


Committee on Accreditation Students Committee 


2001

Served as faculty representative on committee as it prepared the students section of the accreditation report in preparation for Fall 2001 accreditation visit.
Member:

The University of Arizona

School of Information Resources and Library Science


Committee on Accreditation Administration and 

Financial Support Committee



 

2001

Served as faculty representative on committee as it prepared the administration and financial support section of the accreditation report in preparation for Fall 2001 accreditation visit.
Member: 

The University of Alabama, 

Student Government Association,

Research and Travel Committee



 
1998-2000 

Represented the School of Library and Information Studies in Committee’s work of reviewing applications for funds by University of Alabama students to support their research and presentations at conferences. 

President: 

The University of Alabama, 

School of Library and Information Studies, 

Student Advisory Committee (SAC)




 1995-1996

Established formal organizational structure for SAC, the student representative body for SLIS; arranged ongoing funding for SAC with UA student government; and directed members in SAC activities serving all SLIS students, including colloquia, trips, and other events.

Member: 

The University of Alabama, 

School of Library and Information Studies, 

Doctoral Program Committee




1995-1996

Participated in preparation of evaluation of all aspects of SLIS doctoral program.

PROFESSIONAL ACTIVITIES:


Member


American Society for Information Science & Technology

Constitution & Bylaws Committee




2004-Present

Participating as Committee updates ASIST bylaws as needed. 

Chair

American Society for Information Science and Technology



Management Special Interest Group




2002-Present

Organized and moderated technical panel session entitled "Management and Information Studies: Exploring the Connections" at 2003 ASIST conference. 

Moderated at session entitled 'Innovative Uses of Knowledge Management to Maintain Competitive Advantage' at 2002 ASIST conference.
Member: 

American Library Association

Library Organization and Management Section, 

Comparative Library Organization Committee 


1998-2002

Participated in project to prepare a bibliography of classic works of organizational science which are applicable to libraries. Two publications resulted from this project: "Required Reading for Library Administrators: An Annotated Bibliography of Influential Authors and Their Works," Library Administration & Management, 16 (3), (2002), pp. 126-136, and "Required Reading for Library Administrators, Part Two: An Annotated Bibliography of Highly Cited Library and Information Science Authors and Their Works," Library Administration & Management, 17  (1), (2003), pp. 11-20.
Member: 

Second National LIS Research Seminar Planning Committee 
1998-2001

Served as exhibits coordinator as committee planned the 2001 conference.

Represented doctoral student concerns as committee planned the conference. 

Panelist:







2001
Doctoral Student Special Interest Group Session,

Reconsidering Library and Information Science Education

2001 Association for Library and Information Science

Education Annual Conference
Served as discussant on panel covering the topic "From ABD to Assistant Professor: Getting Through, Getting the Job."

Co-convener: 







 

Doctoral Student Special Interest Group Session, 

Reinventing the Information Profession: 

1997 Association for Library and Information Science

Education Annual Conference




1997

Co-convened session entitled “Managing the Dissertation Process.” 

Co-convener: 







  
Doctoral Student Research Poster Session, 

Reinventing the Information Profession: 

1997 Association for Library and Information Science 

Education Annual Conference




1997

Co-convened poster session for research being conducted by LIS doctoral students. 

PROFESSIONAL EXPERIENCE:

Graduate Assistant:

The University of Alabama, 

School of Library and Information Studies 



1997-1998 

Supported Dr. Marion Paris in preparation of her article “By the Book: A New Look at an Old Management Tool,” performing preliminary database searching and contributing Mintzberg’s revised models of bureaucracy to its development; supported Dr. Steven L. MacCall in development of the Alabama Community Digital Library Initiative, designing a preliminary structure for the digital libraries to be created. 


Reference Intern: 

Duke University, 

Perkins Library 






1993-1994 

Provided general reference support covering multiple subject areas for Duke community.

Field Intern: 

The University of North Carolina at Chapel Hill,

Davis Library







1993

Evaluated sources to be included in 11th edition of Sheehy’s Guide to Reference Books.

Laboratory Assistant: 

The University of North Carolina at Chapel Hill, 

School of Information and Library Science 



1992-1993

Provided user support for internal computer laboratory involving multiple applications under Windows operating system, including Microsoft Word, Microsoft Excel, Microsoft Access, and Systat.

Materials Specialist: 

Northern Telecom, Inc., 

Research Triangle Park, North Carolina 



1990-1992

Managed documentation inventory supporting multiple hardware and software products; coordinated planning group’s participation in process improvement program; and developed bills of materials for multiple documentation products.

CERTIFICATIONS:


Certification in Human Subjects Protection


University of Arizona






2001

American Production and Inventory Control Society,

Certified in Production and

Inventory Control Management (CPIM) 



1992-2002

MEMBERSHIPS: 


Association for Library and Information Science Education

American Library Association


American Society for Information Science and Technology

REFERENCES:


References are available upon request.

